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ANNIVERSARY MEMBERS

NEW MEMBERS

Every month the Chamber honors those members who have
continuously supported our mission throughout the years.
The following members joined in the month of February.
Happy Anniversary!

Companies and organizations listed here have mad an important
investment in their business and the community by investing in
the Chamber’s work and mission. Shop local and do business with
Chamber members – it’s good business!

25 Year Anniversary
Associated Industries of
Massachusetts
20 Year Anniversary
Pension and Benefits
Association
15 Year Anniversary
Caron LaCour (PWC)

10 Year Anniversary
Hot Table, LLC
1 Year Anniversary
Consilium Opis, LLC
Davenport Companies
Golden Years
HomeCare Services
Beth McGinnis – Cavanaugh
(PWC)

CHAMBER STAFF &
THEIR RESPONSIBILITIES
President:
Nancy Creed • 413-755-1309
Manager – Events and Program Administration:
Grace Szydziak • 413-755-1310
Director – Membership Development:
James Majka • (413) 266-9145
Staff Accountant:
Urszula Cook • 413-755-1308
Accounts Payable Clerk:
Carrie Dzialo • 413-755-1307
Chief Financial Officer:
Anne Burns • 413-755-1306

Blues to Green Inc.
18 Tucker Road Huntington, MA 01050 • (413) 219-8229.
Non-Profit Organizations
Presents Springfield Jazz & Roots Festival.
blumshapiro
29 South Main Street, 4th Floor West Hartford, CT 06127
(860) 561-4000 • Accountants
Accounting, Auditing, Consultants-Employee Benefits
Commercial Distributing Co., Inc
46 South Broad Street Westfield, MA 01085 • (413) 562-9691
Distributors - Beer & wine distribution over 4 counties.
Giftology
1350 Main Street Ste. 116, Springfield, MA 01103
Gifts-Retail - Retail gift store.
Greenfield Community College
1 College Drive, Greenfield, MA 01301 • (413) 755-1607
Colleges & Universities - Community College
Hogan Technology Inc.
81 East Street Easthampton, MA 01027 • (413) 585-9950
Information Technology Services - Managed Technology Service
provider, offering IT, Voice and Cyber Services.
JGS Lifecare
770 Converse Street Longmeadow, MA 01106 • (413) 567-3949
Assisted Living & Elder Care Services
Peoples Dental
293 Bridge Street Ste 427 Springfield, MA 01103 •(413) 734-9089
Dentists - General Dentists in Downtown
Springfield Cultural Partnership Inc.
127 State Street Springfield, MA 01103 • (413) 337-1713
Non-Profit Organizations - Cultural Economy - Arts & Culture

Send any staff member email:
lastname@springfieldregionalchamber.com

Connie Brown (PWC)
Karen O’Keefe (PWC)
Tiffany Anderson (PWC)

MISSION STATEMENT
The Springfield Regional Chamber is the voice of business for our members. We work together to create a shared vision for our region,
strengthen and improve our economy, develop the region’s workforce and provide legislative advocacy. Our mission is to drive the
economic vitality of business communities and regions through leadership, advocacy and partnerships.
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NANCY’S VIEW
FROM THE HILL
As I wrote last month, the second session of
the Legislative Session is in full swing. With
hot topics such as transportation, tax policy,
tax revenue, the Chamber’s Legislative Steering
Committee, led by Chair Michael Kane, Director
of Government Affairs for Columbia Gas, took
the opportunity to take a strategic look at the composition of our legislative
subcommittees and re-align as necessary to best meet the needs of our
members and to position the Chamber to address these coming issues. As a
result, the Chamber has re-focused its subcommittees as follows:
HEALTHCARE: Healthcare access and costs remain a critical
issue for our members and, in light of the recent Governor’s healthcare
bill, the subcommittee will continue its efforts on your behalf on this
important issue.

Board of Directors 2019-2020
President: Gillian Amaral, Bay Path University
Vice President: Madeline Landrau, MassMutual
Treasurer: Caron LaCour, Burkhart Pizzanelli, PC
Assistant Treasurer: Lauri Lavell, Westfield Bank
Secretary: Jeannie Filomeno, Marcotte Ford

Directors: Mary Akers, Work Opportunity Center
Jamie Convery, Freedom Credit Union
Yvonne Diaz, One Monarch Place
Jenny MacKay, USI Insurance Services, LLC
Kathleen Martin, Springfield College
Amie Miarecki, Sunshine Village
Frances Richardson, The Artcraft Company
Lidya Rivera-Early, Springfield Technical
			
Community College

BUDGET AND TAX POLICY: With the ongoing work the Chamber
is involved in with respect to the Senate Revenue Working Group and the
potential for recommended changes to tax policy to come out of the Senate
this session, the Chamber will broaden its focus to be ready to advocate on
your behalf with respect to changes to tax policy which could impact your
business or the competitiveness of our Commonwealth.
INFRASTRUCTURE: We know that transportation is likely to take
center stage this session, and so, the Chamber has created a subcommittee
that will be poised to address this. This subcommittee will also look at
other infrastructure issues that impact our business community and their
competitiveness including energy (including renewables), electric utilities,
telecommunications and more.
WORKPLACE AND WORKFORCE: Workforce is another critical
issue for our members and so we have created a subcommittee which
capitalizes on our past work on workplace issues such as paid family and
medical leave, wage theft, independent contractor laws and broaden it
to encompass workforce to ensure our
Continued on next page
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NANCY’S VIEW

businesses have the workers they need to be successful in this new decade
and beyond.
These subcommittees will be focused on the legislation and policy
issues in these areas; research and analyze; monitor progress and make
advocacy recommendations as necessary and communicate back to you, our
members, as to our success. These subcommittees are already hard at work
developing their legislative agendas – the priorities the Chamber will focus
on this session. We will unveil these to the membership and our legislative
delegation at Outlook 2020 so more to come!
We will continue to keep you updated as our work progresses. In the
meantime, if you are willing to join us in our advocacy efforts - be it
sending a letter to your legislator, communicating with them about how
issues could hurt your business, joining one of our subcommittees, or in
some other way, please contact me and we can work together to ensure
our region and our state remains competitive. You can reach me at creed@
springfieldregionalchamber.com or (413) 755-1309.

We Have Your

HEALTH COVERED

For nearly 150 years, this community has entrusted Baystate Health with its health
and wellbeing. From our earliest beginnings at Springfield Hospital, to the modernday Baystate Medical Center, to today’s continually evolving integrated healthcare
system, Baystate Health has grown alongside the many lives we serve. We are
humbled and privileged to make a difference in the lives of our patients every day.

Greenfield

Pittsfield

Worcester

Westfield

2019-2020 BOARD
OF DIRECTORS

Continued from previous page

Palmer

5 Hospitals
Care
6 Urgent
Centers
6 Emergency Rooms
Care
16 Primary
Practices
141 Specialty Practices
31 Laboratories
12 Imaging Centers
3 Health Centers

Services available across western Massachusetts.

Springfield

President: Nancy Creed, Springfield Regional Chamber
Chair: Mark French, The Republican
Vice Chair: Barbara-Jean DeLoria, Florence Bank
Treasurer: Patrick Leary, MP CPAs
Secretary: David Parke, Bulkley Richardson
Gillian Amaral

Professional Women’s Chamber

Paul Bailey

Springfield Partners for Community Action, Inc.

John Baran

WWLP-TV 22 News & The CW of Springfield

Tricia Canavan

United Personnel

Ben Craft

Center for Human Development

Ellen Cummings Verizon
Dawn DiStefano

Square One

John Doleva

Naismith Memorial Basketball Hall of Fame

David Ference

TD Bank

Jeffrey Fialky

Bacon Wilson, P.C.

Tejas Gandhi

Baystate Health

Daniel Glanville

Comcast Cable Communications, LLC.

Tiffany Greene

Disability Management Services, Inc

Jody Gross

Health New England

Denise Hurst

Springfield Technical Community College

Art Jasper

Cellite Engineers Inc. dba Johnstone Supply

Stuart Jones

Springfield College

Michael Kane

Columbia Gas of Massachusetts

Daniel Keenan

Mercy Medical Center

Jenny MacKay

Professional Women’s Chamber

Judith Matt

Spirit of Springfield, Inc.

Timothy Murphy

Skoler, Abbott & Presser P.C.

John Perez

Consilium Opis

Evan Plotkin

NAI Plotkin

Alan Popp

Mason Wright Senior Living

Meghan Sullivan

Sullivan, Hayes & Quinn, LLC

Michael Vedovelli Eversource
Mary Walachy
BaystateHealth.org
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SPRINGFIELD LEADERSHIP INSTITUTE
TO KICK OFF FEBRUARY 27
The Springfield Regional Chamber will kick off its professional
development program – Leadership Institute – on February 27, 2020.
The program, in partnership with the College of Business at Western New
England University, is an affordable way to support employers in filling the
much-needed skills gap and to develop their next generation of business
and community leaders.

“One of the reasons TD has some of the best leaders in western Mass is
because we send people to Leadership - year after year,” said Matt Maguire,
retail market manager for TD Bank and long-time supporter of the
program. “Think about that person at work that maybe you mentor or lead
who is ready for the next level. That’s the person who you want to send to
Leadership,” he added.

Directed by the University’s Interim Dean of the College of Business
Sharianne Walker, along with Melissa J. Knott, associate professor, and
taught by experienced WNEU faculty and corporate leaders, the Institute
includes six workshops that will take participants through a range of topics
that can be applied immediately to their own leadership practice.

Chrissy Kiddy, assistant vice president for corporate responsibility &
social media for PeoplesBank, and a 2018 Leadership Institute graduate,
is passionate about her experience. “The Springfield Leadership Institute
equips today’s leaders to meet the challenge and succeed. Through the
Institute I met and explored the practices of established local leaders;
I gained innovative insight into leadership skills such as understanding
and executing on the power of influence, leading with an entrepreneurial
focus and identifying untapped talent in a diverse workforce and aligning
that talent to meet the goals of my organization. The knowledge gained
and the genuine passion within the program for developing leaders in our
community was empowering and will have a lasting impact on me both
professionally and personally. It was an honor to be considered for the
program and a greater honor to have been selected. I am confident that
I’ve left the program a better leader and am more equipped to meet the
expectations of my organization and community.”

Participants will learn about:
•
•
•
•
•
•

The complexity of managerial leadership
The critical skills of emotional intelligence and self-awareness
Leveraging conflict and delegation
How to engage more skillfully in difficult conversations
How to build high performance teams versus group maintenance
Strategies for effective goal-setting and developing employees

Participants will also have the opportunity to apply and extend their
learning through peer-to-peer coaching and mentoring throughout the
program.

Continued on next page

Leadership Class of 2019 celebrate their success at the Chamber’s Annual Meeting last year.
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LEADERSHIP INSTITUTE

continued from previous page

The program also includes complimentary participation on the
Chamber’s annual Beacon Hill Summit in April, a day-long trip to the
Statehouse to meet with members of the Administration. “Beacon Hill
Summit gives participants an opportunity to see the skills they are learning
put into practice – leadership, diplomacy, conflict resolution – and for
many, this is their first introduction into our democratic process,” said
Chamber President Nancy Creed.
Graduates not only come out of the program better leaders but have an
opportunity to continue that learning path through a free graduate course
offered through the Western New England University College of Business a value of more than $2,600.

The program begins February 27, 2020 and meets Thursdays from 1-4:30
p.m. in the TD Bank Conference Center, 1441 Main Street, Springfield.
Tuition is $885 and includes all materials, several learning and personality
inventory tools, Beacon Hill Summit, complimentary registration at the
Chamber’s annual meeting and celebration in June where the participants
will be recognized in front of the membership, and the graduate course.
Scholarship support for participants from eligible nonprofit organizations
is provided by the Irene E. and George A. Davis Foundation.
For more information or to particate in Leadership Institute 2020,
contact Manager of Events and Programs Grace Szydziak at szydziak@
springfieldregionalchamber.com or (413) 755-1310. Applications are
taken on a rolling basis through February 13, 2020.

POLITICAL CONSULTANT ANTHONY CIGNOLI
HEADLINES FEBRUARY BREAKFAST
Political consultant Anthony Cignoli
predicts a wild ride to the 2020 election from Massachusetts to the Capital Beltway.
Cignoli will offer his take on everything
from the Presidential Primary to the U.S.
Senate campaign and the First Congressional
District House Seat contest when he speaks
at the Springfield Regional Chamber’s Rise
ANTHONY
& Shine Business Breakfast on February 5
CIGNOLI
from 7:15-9 a.m. at the MassMutual Center,
1277 Main Street, Springfield. The breakfast
is sponsored by Rise & Shine Breakfast Series Sponsor United Personnel
and The Republican. Coffee and breakfast stations are thanks to Employers
Association of the Northeast and Springfield Symphony Orchestra.
Cignoli will offer insight into the U.S. Senate campaign between Sen.
Edward Markey and Rep. Joe Kennedy, the contest between Rep. Richard
E. Neal and Holyoke Mayor Alex Morse, and the special election in the
Second Hampden-Hampshire District to replace Sen. Don Humason.
Of special interest will be Cignoli’s perspective on the New Hampshire
Presidential Primary, which takes place just days after the breakfast.

6

Cignoli is the President of the A. L. Cignoli Company, the public
relations, political and governmental affairs company he founded in 1992.
The company serves political and corporate clients across America.
A.L. Cignoli Company has built a reputation creating success for
both political and corporate clients in challenging situations. The firm
is recognized for a holistic approach to public and governmental affairs
solutions, with an understanding of how to utilize modern applications of
data mining, polling data and social media.
Cignoli is a veteran of over 400 political campaigns, including
Presidential, Prime Minister and Parliamentary campaigns in other
countries and many referendums in Massachusetts and throughout New
England. He has counseled Governor’s, Congressional, District Attorney
and Sheriff and Mayoral races in 21 states. He has provided advance for
Presidential visits to creating Voter ID and GOTV efforts.
He is a frequent commentator and political analyst for newspapers, radio
and television news, including; WWLP TV 22 News, New England Cable
News, CNN and MSNBC. He is a resource to newspapers such as The
Republican, The New York Times, The Boston Globe, Worcester Telegram,
The Boston Herald, and The Wall Street Journal. He also contributes to
MassLive, Boston Herald radio, Yahoo.Com and Politico.

WWW.SPRINGFIELDREGIONALCHAMBER.COM

|

413-787-1555

CHAMBER NEWS
The event will also celebrate the 95th anniversary of Shriners Hospitals for Children-Springfield. The hospital provides specialized pediatric
orthopaedic, rheumatology and cleft lip and palate care using the latest innovations in diagnosis and treatment.
Designed exclusively for children, its expanded services include inpatient rehabilitation, fracture care, neurodevelopmental pediatrics, sports health and
medicine, and pediatric urology. It maintains orthopaedic residency affiliations with Boston University School of Medicine and Albany Medical College.
Reservations are $25 in advance for Springfield Regional Chamber members ($30 for member walk-in registrations) and $35 for general admission
($40 at the door). Reservations are suggested and can be made online at www.springfieldregionalchamber.com.

PROFESSIONAL WOMEN’S CHAMBER SEEKS
NOMINATIONS FOR ITS WOMAN OF THE YEAR AWARD
The Professional Women’s Chamber (PWC) has announced its call for
nominations for its Woman of the Year award. The award is presented
annually to a woman in the western Massachusetts area who exemplifies
outstanding leadership, professional accomplishment and service to
the community.
This award has been given annually since 1954 and is publicly recognized
as one of the most prestigious honors given to any citizen for distinguished
service and selfless giving. The award’s first recipient was Julia Buxton,
treasurer of Buxton, Inc., founder of what is now known as the PWC and
the first woman elected to the Springfield Chamber Board of Directors.
Other past recipients include the 2019 Woman of the Year Denise Hurst,
vice president of advancement and external affairs; Charron, chief risk
officer and senior vice president of operations and information technology
for PeoplesBank in Holyoke; Dr. Arlene Rodriguez, vice president of
academic affairs for Springfield Technical Community College; Anne

Paradis, chief executive officer for MicroTek; Carol Campbell, president,
chief executive officer and founder of Chicopee Industrial Contractors;
the late Kitty Broman and Senator Iris K. Holland; Sister Mary Caritas;
retired Judge Nancy Dusek-Gomez; former Senator Gale Candaras; and
businesswomen Arlene Putnam, Mary Reardon Johnson, Ellen Freyman,
and Jean Deliso.
To be considered, candidates must be gainfully employed in a paid
full-time position and live or work in the Pioneer Valley. Any woman in
the Pioneer Valley may be nominated; no chamber affiliation is required.
Nominee achievements can be representative of a lifetime of work or for
more recent successes.
Nomination forms are available by contacting PWC Liaison Grace
Szydziak at szydziak@springfieldregionalchamber.com. Deadline for
nominations is February 14, 2020.

PWC LUNCHEON TO FEATURE LATINA ENTREPRENEUR
KARLA MEDINA
Karla Medina, a passionate Latina
entrepreneur and fitness guru, will be the
keynote speaker at the first PWC Headline
Luncheon of 2020 on February 10 from
11:30-1 p.m. at Carrabba’s Italian Grill, 955
Riverdale St., West Springfield.
Medina, who is the owner and master
trainer of Sudor Taino Group Fitness in West
Hartford, Conn., is highly respected for her
innovative and no-nonsense approach to fitness and life. She holds many
certifications and has had specializing training in the physical fitness field.
A retired Hartford police officer, Medina is a Connecticut State Training
Officer for the Connecticut Police Academy, certified by the Police Officers

KARLA
MEDINA

Training Council in Physical Fitness, Copper Testing, Entry Level and
Basic training Fitness Standards.
With an approach that combines spirit, mind and body, Medina’s style
is authentic, allowing her to customize classes, workshops and speeches
to create experiences that inspire people individually and motivate
them collectively.
Medina is the producer and presenter of the Divinely Fit Summit and the
author of the book, “Divinely Fit.”
Registration is $35 for PWC members and $40 for general admission
and registrations can be made online at springfieldregionalchamber.com
or by email to PWCevents@springfieldregionalchamber.com.
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AREA BARTENDERS
COMPETE IN CHAMBER’S
THIRD ANNUAL FIRE & ICE
COMPETITION
After a sold out 2019, the Springfield Regional Chamber’s “Fire and Ice”
Craft Cocktail Competition and fundraiser is back for 2020!
Sponsored by Florence Bank, some of the area’s best bartenders will
shake and stir creative cocktails with the themes of fire or ice on Thursday,
February 20, from 5:30- 8 p.m. at Springfield Country Club, 1375 Elm
Street, West Springfield.
A tasting of each cocktail is included in the ticket price and guests can
vote for their favorite fire and ice cocktails. The winning cocktails will be
announced that evening. Past bartenders have included Nadim’s MGM
Springfield, Springfield Country Club, Inn at Boltwood, Nadim’s and
Max’s Tavern, among others.
Food stations will feature small plates with fire and ice themes and there
will be live music.
Tickets are $50 in advance for Chamber members; $60 for general
admission and include food, cocktail tastings, souvenir glass and
entertainment. There will be a cash bar, which will also serve full size
versions of select Fire & Ice cocktails.
Area bartenders are welcome to participate, and sponsorships
as low as $150 are available. Contact Grace Szydziak at szydziak@
springfieldregionalchamber.com for more information.
Reservations may be made online at www.springfieldregionalchamber.
com or by emailing events@springfieldregionalchamber.com.

CHAMBER NEWS

2.20.20

5:30-8 p.m.
Springfield Country Club

Now Booking!
Sponsors
Bartenders

March 14
5:30-8Noe p.m.
Springfield Country Club

Our popular Craft Cocktail Competition and Fundraiser is
the hottest event of the winter. Join us a sponsor or
reserve a station for your best bartender to compete with
a fire- or ice-themed cocktail.
Bartender Stations and Sponsorships fill up fast.
DON'T BE LEFT OUT IN THE COLD
RESERVE NOW
Shake and stir things up with us on 2.20.20.

Fire & Ice

Contact Grace Szydziak for sponsorship and
bartender information. szydziak@springfield
regionalchamber.com, 413-755-1310.
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SPRINGFIELD REGIONAL CHAMBER LAUNCHES
MINORITY BUSINESS COUNCIL
Recognizing the
economic impact of the
region’s growing minority
business population,
the Springfield Regional
Chamber recently
launched its Minority
Business Council. Led
by Chamber Board
member and Chair of the
Minority Business Council
John Perez, principal of
Consilium Opis, the Minority Business Council will guide the Chamber’s
work in supporting the continued growth of minority businesses.
“Minority businesses are a critical component of our region’s economy and
as our demographics continue to shift, we need to better position ourselves
to support this shift,” said Chamber President Nancy Creed.
According to the U.S. Department of Commerce Minority Business
Development Agency 2012 survey data, the United States has seen a nearly
40% increase since 2007 in minority-owned firms, generating $1.4 trillion
in annual gross receipts and employing 7.2 million workers. The 2007
census data indicates that Massachusetts has close to 65,000 minorityowned businesses generating more than $11 billion in gross receipts with
more than 77, 000 employees. “Despite these surging numbers, there are
still disparities relative to access to capital, contracting opportunities and
other development opportunities,” Creed said. “Our Minority Business
Council will help us level the playing field, grow these businesses and close
the opportunity gap.”

One initiative the Council will be undertaking is in the supplier diversity
arena. A pilot program is being developed to improve the supplier diversity
purchasing power across Chamber membership. “We were part of the
MGM diversity procurement program and working to make supplier
matches,” Creed said. “They were the gold standard and we are taking the
knowledge that we learned through that process and working to replicate
it across our membership.” The Minority Business Council is still in the
development stages of this initiative, but interested companies can contact
Creed at creed@springfieldregionalchamber.com for more information.
The Minority Business Council will also support the Chamber’s
workforce and business development initiatives through its Leadership
Institute and RiseUp Springfield small business development program,
as well as its legislative advocacy efforts to ensure the needs of minorityowned businesses are well represented. “We activated our Council as
Springfield was determining their property tax rate for the coming year,”
said Creed. “These engaged business leaders were critical in lending their
voice and their story to the rate-setting process and were successful in
their work.”
“We’re committed to assisting all minority-owned small businesses to
expand and grow,” added Chairman Perez. “We believe the Springfield
Regional Chamber is the ideal vehicle to promote and provide assistance
for that growth.”
For more information about the Chamber’s Minority Business
Council or its supplier initiative, contact Creed at creed@
springfieldregionalchamber.com or (413) 755-1309.

CHAMBER’S “LOOK AHEAD” MEANS TO LOOK BACK
As we look ahead to 2020 and to all it
may bring for businesses in our region, the
Springfield Regional Chamber perspective is
one of continued optimism.
Among the very good reasons for this view:
none other than Inc. Magazine included
Springfield among its recently announced
“Surge Cities: the 50 Best U.S. Cities for
Starting a Business in 2020.”
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The highly respected publication weighed several key business-friendly
factors in compiling the nationwide ranking of locations. Springfield was
noted for its wage growth, early stage funding availability and net business
creation. Meriting special mention were the new Berthiaume Center for
Entrepreneurship at UMass, Valley Venture Mentors and the innovation
center TechSpring. The list featured an abundance of large metropolitan
“first tier” cities including Los Angeles, Phoenix, Atlanta, Dallas, Miami
and Denver (plus Boston, coming in #14 overall) so the more modestly
sized Springfield is proudly punching well outside its weight class.
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Snapshot

Impact of Minority Businesses
on the U.S. Economy
There are

Gross Receipts of Top Ten Industries

8 million

($ billions)

minority-owned firms –
a

38% increase
from 2007.

11% of minority-

owned firms have paid
employees compared

22%

to
for nonminority firms.

$297
Wholesale

$278
Professional,
Scientific & Tech

$121

11%

$1.4
trillion

Minority-owned firms
generate $1.4 trillion
annual gross receipts.

Healthcare &
Social Assistance

$118
Accomodation
& Food Services
Manufacturing

22%

Retail

Administrative Support,
Waste Management &
Remediation

$115
$90
$80
$59
$57
$38

Construction
Transportation
& Warehousing
Real Estate &
Rental Leasing

$1.3

7.2

million

million
7.2 million employed
by 909,000 minorityowned firms.

Minority-owned firms
with employees average 8
employees and $1.3
million in annual receipts.

www.mbda.gov
Source: U.S. Department of Commerce, Census Bureau, 2007 and 2012 Survey of Business Owners, December 2015.
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CHAMBER’S “LOOK AHEAD” MEANS TO LOOK BACK

Continued from page 10

As president of the Chamber, I couldn’t be more excited about this
designation for the city and region. It’s among the clear evidence that many
key factors - some relatively long in the making, some newer - are creating
increasingly positive impacts on our business ecosystems. The Chamber’s
three-year strategic plan for 2019-2021 - a first-ever blueprint for defining
our role in the region’s success - anticipated a wide range of these factors
and was designed to leverage them as well as create and nurture other
initiatives for greatest overall benefit to our area’s commercial climate.
In 2020 (and 2021 as well) the Chamber will continue to play a lead role
in making Springfield an outstanding place for commerce by focusing on
three core areas of the strategic plan: Convening Leaders and Influencers to
Get Things Done; Championing Business Growth; and Being a Catalyst for
Thriving Communities.
Results borne of this strategy in 2019 were robust. Space doesn’t permit
a full accounting, but among many other successes, the Chamber was a
lead negotiator in what came to be known as the “grand bargain,” saving
businesses more than $200 million dollars over the ballot initiative on the
new paid leave benefits. The Chamber also negotiated a reduction in the
commercial and industrial property tax rate in the City of Springfield to
encourage continued investment.
The Chamber was selected to represent the region’s businesses on the
Senate Revenue Working Group advising the Senate on tax policy; the
East-West Rail Advisory Committee is looking at high-speed rail to connect
the workforce of the West and East; and the Massachusetts Employer
Health Coalition is working to reduce health care costs by $200 million in
the next two years.
The Chamber also served as the business conduit to MGM, connecting
members with the local requisitioning by the new hotel/entertainment
complex. In Q2 2019 alone, more than 30%, or $5 million, of its operating
spend stayed with our region’s businesses.

The Chamber launched RiseUp Springfield, a program in collaboration
with the City of Springfield to boost our small business capacity. In its
inaugural year, 18 jobs were created or retained, participants saw an average
of 300% revenue growth, with 3 of every 4 participants reporting a profit
after completing the program. With minority-owned businesses outpacing
all others, we responded to the call for building economic growth and
shared prosperity by establishing the Minority Business Council.
We listened closely to member feedback, refining our calendar while
producing more than 50 events which solely emphasized high-value
networking connections, affordable learning programs, workforce
development and related topics.
So what’s next? The Chamber will continue to work the vital elements of
our strategic plan through our continued leadership on legislative issues;
our upcoming cannabis conference (The Buzz About Cannabis); workforce
development through our leadership institute; small business growth
through the Minority Business Council’s Supplier Diversity Initiative and
RiseUp program; the Businesses Against Human Trafficking initiative and
many more.
For more than a century, Springfield Regional Chamber has been at
the center of much of the most essential work that is done in Western
Massachusetts. We are committed to inspiring leadership as we help our
members build their own internal capacity to contribute to the overall
economic health of the region. With our three-year strategic plan not yet
half-completed, we anticipate a wide array of successes in the nearly two
years still ahead of us.
Written at the request of the Republican. Appeared in its February 9,
2020 issue and reprinted here with permission.

SQUARE ONE ANNOUNCES TWO SENIOR LEVEL
PROMOTIONS
Square One, one of the region’s oldest and largest providers of early
learning and family support services, has announced the promotion of two
senior level executives.
Dawn Forbes DiStefano has been named Executive Vice President and
Heather Barrett has been named Vice President of Finance.
12

Following a 25-year career with the YWCA of Western Massachusetts,
DiStefano joined the Square One team in January 2016 to lead the agency’s
grant research, writing and program compliance. She was quickly promoted
to chief development and grants officer, where she added oversight of the
agency’s financial team to her list of responsibilities.
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DAWN
DISTEFANO

In her new role, DiStefano will
continue with her responsibilities
for grants and foundations, as well
as program compliance. She will
also oversee the early education and
care programs and family support
services; and will manage many areas of
operations including transportation, food
service, and IT.

DiStefano received her Bachelor
of Arts degree from the University of Massachusetts Amherst and her
master’s degree in public administration and nonprofit management
from Westfield State University. She serves on the boards of directors
for the Massachusetts Council on Compulsive Gambling, Dress for
Success Western Massachusetts, Springfield Regional Chamber, Baystate
Community Benefits Advisory Committee, and Businesses Against Human
Trafficking. She is the Vice President of Community Relations at Westover
Job Corps and Chair of the Hampden County Commission on the Status

of Women and Girls. She resides in West Springfield, Massachusetts with
her husband and two children.

HEATHER
BARRETT

Heather Barrett joined Square
One in June 2017 as a senior
accountant, managing the agency’s
payables, receivables and employee
payroll. In her new role, she is
responsible for building and tracking
the agency’s annual budget, as well as
managing the agency’s facility needs,
procurement and human resources.

Barrett earned her master’s degree in accounting from Bay Path
University. She holds a Bachelor of Arts degree from Earlham College.
Having worked for numerous institutions of higher education and other
non-profit agencies, Barret has an extensive background in non-profit
administration, strategic planning, and fiscal management. She resides in
Springfield with her teenage daughter.

BIG Y DONATES OVER $215,000 TO
LOCAL BREAST CANCER GROUPS
In order to raise awareness and funds for breast cancer, all Big Y Supermarkets donated proceeds from their October initiative “Partners of Hope” to
29 local breast cancer support groups throughout Massachusetts and Connecticut. This month-long program reflects the partnership, commitment and
support of breast cancer awareness and research that are so vital for many. The results have finally been tabulated and in October, Big Y raised $215,742.00
which was donated to the following local organizations: Protect Our Breasts in Amherst, The Pink Way in Ludlow; Survivor Journeys in Longmeadow;
Cancer-Connection and Cooley Dickinson Hospital, both in Northampton; Berkshire Medical Center in Pittsfield; and Baystate Health Foundation and
Mercy Medical Center, both in Springfield.

STCC OPENS NEW STEM CENTER
Springfield Technical Community College has opened a STEM Center
that features resources and services to assist students studying science,
technology, engineering and mathematics.
Students who visit the facility can use a computer lab, study lounge
and take advantage of other services, including exam proctoring, career
exploration and class support.
Funded by a U.S. Department of Education HSI STEM grant, the STEM
Center offers services and academic support for all students taking STEM
classes. With an enrollment of more than 25 percent Hispanic students,
STCC is designated a Hispanic Serving Institution (HSI), which makes
the college eligible for federal grants to expand opportunities for students.
STCC is the only technical community college in Massachusetts.
In addition, the center features collaborative spaces for group study,
tutoring, supplemental instruction and group meetings.

Faculty and staff join STCC President John B. Cook, right,
for a grand opening of the STEM Center at STCC. Barbara
Washburn, interim dean of the School of STEM, second from
right, cuts a ribbon with Vice President of Academic Affairs
Geraldine de Berly.
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MARY WALACHY TO RETIRE FROM
DAVIS FOUNDATION IN JUNE
The Directors of The Irene E. & George
A. Davis Foundation announced the
retirement of Executive Director Mary
Walachy. Walachy has been associated
with the Davis Foundation for the past 23
years and will retire in June of 2020.

MARY
WALACHY

Upon her formal retirement in June,
Walachy will continue to represent
the Davis Foundation in its role as
philanthropic lead for the new Educare Springfield early education center,
which is the 24th Educare in the country and the first in Massachusetts.
Hired in 1997 as the first executive director of the Foundation, Walachy’s
responsibilities have included development of the organization’s strategic
direction, general oversight of its administration, and developing proactive
and new funding initiatives.
Under Walachy’s leadership, the Foundation established several signature
initiatives, including Cherish Every Child, the nationally recognized
Reading Success by 4th Grade initiative, the Funder Collaborative for
Reading Success, the establishment of Springfield Business Leaders for
Education and the launch of Educare Springfield.

Walachy was named “Woman of Distinction” by the Pioneer Valley Girl
Scout Council in 2005. She received an Honorary Degree from Springfield
Technical Community College, and most recently was awarded the 2015
Humanics Achievement Award from Springfield College.
Walachy currently serves as Vice Chair of the Board of Directors of the
Massachusetts Department of Early Education and Care. She is also a
member of the Board of Directors of the Springfield Regional Chamber;
a member of the Board of Directors of the Libertas Academy Charter
School; former board member of Grantmakers for Effective Organizations;
and on the Steering Committee of the Massachusetts Early Education for
All Campaign.
Under Walachy’s direction, the Davis Foundation has received national
recognition for its work, including a feature in the National Center for
Family Philanthropy and in the Council on Foundations’ book, “The
Giving Family.” In addition, Springfield was twice named an All-America
City by the National Civic League and has also been recognized as a
Pacesetter Community by the national Campaign for Grade-Level Reading
from 2012-2017.
The Davis Foundation has engaged a consultant and has initiated the
national search firm Isaacson, Miller to identify a new executive director.

TIGHE & BOND ACQUIRES HALVORSON DESIGN
Tighe & Bond, a Northeast leader in engineering and environmental
consulting, announces it has acquired Boston-based Halvorson Design,
a firm specializing in landscape architecture, planning and urban design.
The acquisition expands the geographic footprint, capabilities and sector
expertise of both firms, and offers clients a single-source, comprehensive
solution to meet all their design and engineering needs.
The integration of Halvorson and Tighe & Bond enables both parties
to expand on key service offerings, such as landscape architecture, land
use planning and coastal/waterfront resiliency. Additionally, Halvorson
gives Tighe & Bond a strategic presence in Boston, strengthening the
engineering firm’s position in the Northeast and bringing the total number
of offices to 11 across Connecticut, Massachusetts, New Hampshire, New

York, Rhode Island and Maine. In turn, Halvorson expands its geographic
reach and gains a larger client base, especially for potential projects in the
institutional and state and local government sectors.
This expansion is another important step in Tighe & Bond’s ability
to collaborate with clients, think holistically about their assets and
needs, and deliver comprehensive, integrated solutions under the firm’s
“Whole Asset Approach™.
Halvorson will continue to operate under its existing brand name,
and the firm’s leadership and staff will remain at the current location on
Kingston Street in Boston. Tighe & Bond employees will also be joining
the Halvorson office.

BIG Y MAKES APPOINTMENT
Big Y has announced the appointment of Kayla M. Brackley as Employee Services Representative at the Southampton Big Y World Class Market.
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PEOPLESBANK ANNOUNCES KEY PROMOTIONS
PEOPLESBANK HAS ANNOUNCED THE PROMOTIONS OF SEVERAL KEY ASSOCIATES

ALEXANDER P.
HOYO

CLARE A.
LADUE

AMOS L.
MCLEOD III

JEANNA M.
MISISCHIA

PATRICIA A.
O’BRIEN

Alexander P. Hoyo has been promoted to Data Management and Analytics Officer. He has more than seven years
of analytics and banking experience. In his new position, Hoyo will oversee and participate in the construction and
maintenance of reliable, secure, and innovative information systems to support the organization’s data needs. He is
responsible for the day-to-day management of the analytics team as it facilitates the acquisition of information from multiple
sources and manages the custodianship and the distribution of information to business units in a useful and consumable
manner. Hoyo earned a bachelor of arts and a master of arts at the University of Massachusetts, Amherst, Massachusetts.
He resides in West Springfield.
Clare A. Ladue has been promoted to Assistant Vice President, Banking Center Regional Manager in the Holyoke region.
She has more than 25 years of financial services and banking experience. In her new position, Ladue will oversee the growth
and development of banking center associates and customer relationships within the defined Region. Ladue holds certificates
from the New England School of Financial Studies and Massachusetts Bankers Association in Commercial Lending. Her
volunteer service includes serving as an executive committee member of the Quaboag Hills Chamber of Commerce and Town
of Ware 250th Anniversary Committee and volunteering for the West Springfield Partners for Education and Baystate Mary
Lane Walk of Champions. Ladue resides in Palmer.
Amos L. McLeod III has been promoted to Assistant Vice President, Commercial Credit Officer. He has more than 18
years of financial services and banking experience. In his new position, McLeod will underwrite new loan requests, review
existing borrowing relationships, and assist with training junior credit analysts. McLeod earned a bachelor of science in
business management from Springfield College in Springfield, Massachusetts. His volunteer service includes serving as
treasurer for the Friends of the Huntington Public Library, a member of the Worthington Rod & Gun Club, volunteer for
Credit for Life, Habitat for Humanity, the United Way Day of Caring, and the Massachusetts Department of Fish & Wildlife.
He resides in Huntington.
Jeanna Marie Misischia has been promoted to Customer Solutions Officer. She has more than 20 years of financial services
and banking experience. In her new position, Misischia will have oversight of the bank’s call center and VideoBanker staff
as well as day to day operations of both departments. Misischia is a graduate of the Connecticut School of Broadcasting in
Farmington, Connecticut and is currently studying with the New England College of Business pursuing a degree in business
administration with a concentration in management. She is also a Notary Public. Her professional and community service
includes serving on the Northeast Contact Center Forum of COCC and as a volunteer for Halfway Home Cat Rescue,
Holyoke Hospice, and West Springfield Council on Aging. Misischia resides in West Springfield.
Patricia A. O’Brien has been promoted to Assistant Vice President, Consumer Lending. She has more than 21 years of
financial services and banking experience. In her new position, O’Brien will assist in running the daily operations of the
Residential Underwriting Department, as well as analyzing residential and consumer applications. O’Brien earned an associate
in business administration from Holyoke Community College in Holyoke, Massachusetts. Her volunteer service includes
serving as a member of the Holyoke Kiwanis and National MS Society. O’Brien resides in Chicopee.
Cassandra M. Pierce has been promoted to Vice President, Data Management and Analytics. She has more than 18 years
of data management and banking experience. In her new position, Pierce will lead the Data Management and Analytics
team in constructing and maintaining highly effective, reliable, secure, and innovative information systems to support the
organization’s data needs. She also will provide leadership for effective strategic and tactical planning in the use of information.
Pierce also will oversee the acquisition of information from one or more sources and manage the custodianship and the
distribution of that information to those who need it in a useful and consumable manner. Pierce earned a master of science
in cybersecurity management and a master of science in communication and information management from Bay Path
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PEOPLESBANK KEY PROMOTIONS CONTINUED

CASSANDRA M.
PIERCE

MIKE
RAPOSO

CHRISTOPHER M.
SCOTT

TRACY L.
SICBALDI

University in Longmeadow, Massachusetts, a bachelor of science in business management from Westfield State University
in Westfield, Massachusetts, and an associate of science in marketing management from Holyoke Community College in
Holyoke, Massachusetts.She also holds several designations including: Certified International Project Management (CIPM);
American Academy of Project Management (AAPM); Master Project Manager (MPM), American Academy of Project
Management (AAPM), Senior Professional in Supply Management (SPSM), and Next Level Purchasing Association (NLPA).
Her volunteer service includes serving as a board of directors member for The Care Center in Holyoke, Massachusetts.
Pierce resides in Northampton.
Mike Raposo has been promoted to Digital Marketing Officer. He has more than seven years of financial services and
banking experience. In his new position, Raposo is responsible for end-to-end management of all digital platforms including
website content and improvements, outbound email marketing, digital message boards in 21 banking center locations in
Massachusetts and Connecticut, online banking advertising, as well as related analytics and analysis. Raposo earned a bachelor
of arts in sports management from the Isenberg School of Management at the University of Massachusetts in Amherst,
Massachusetts. He also is a graduate of Leadership Holyoke and has Google Analytics training. His volunteer service includes
serving as a coach and Vice President for the Westfield Little League. Raposo resides in Westfield.
Christopher M. Scott has been promoted to Assistant Vice President, Portfolio Manager. He has more than eight years
of financial services and banking experience. In his new position, Scott will continue to support relationship managers in
addition to managing his own commercial portfolio. Scott earned a bachelor of science in corporate finance from University
of Massachusetts in Amherst, Massachusetts. He is also a graduate of the Springfield Leadership Institute. He resides in
East Longmeadow.
Tracy L. Sicbaldi has been promoted to Vice President, Commercial and Institutional Banking. She has more than 30 years
of financial services and banking experience. In her new position, Sicbaldi will identify, develop and manage new municipal,
commercial, and institutional deposit relationships. Sicbaldi is the former treasurer of the towns of Hampden and Monson,
Massachusetts. She is a member of the Massachusetts Collectors and Treasurers Association, the Hampden County Collectors
and Treasurers Association, the Hampshire and Franklin Collectors and Treasurers Association, the Berkshire County
Collectors and Treasurers Association, and the Worcester County Collectors and Treasurers Association. She is a former
member of the Eastern Mass Treasurers and Collectors Association and attends all educational state and county municipal
meetings. Her volunteer service includes serving as a board of directors member for the Dakin Humane Society; a member
of the steering committee for the Rays of Hope; past treasurer, vice president, and president of the Professional Women’s
Chamber; and a past board member of the Affiliated Chambers of Commerce of Greater Springfield (ACCGS) and the YWCA
of Western MA. Sicbaldi resides in Wilbraham.
Karen E. Sinopoli has been promoted to First Vice President, Controller. She has more than 15 years of financial services
and banking experience. In her new position, Sinopoli will maintain the financial records of the bank in accordance with
Generally Accepted Accounting Principles (GAAP), supervise all accounting and financial reporting functions of the bank and
its subsidiaries, and prepare all requisite corporate tax filings to conform with federal and state law. Sinopoli earned a master
of science in accounting from the University of Massachusetts in Amherst, Massachusetts, a bachelor of science in accounting,
with a minor in international business, from the Smeal College of Business at the Pennsylvania State University, University
Park, Pennsylvania, and focused on international business during her semester studying at the University of Wollongong,
Wollongong, NSW, Australia. She also is a Certified Public Accountant. Her volunteer service includes serving as a board
of directors member for the Gladys Allen Brigham Community Center – Home of Girls Inc. of the Berkshires. Sinopoli
resides in Pittsfield.

KAREN E.
SINOPOLI
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Aaron Sundberg has been promoted to Assistant Vice President, Portfolio Manager. He has more than 10 years of
financial services and banking experience. Sundberg earned a bachelor of science in business administration from the
Isenberg School of Business at the University of Massachusetts in Amherst, Massachusetts. His volunteer service includes
serving as a board of directors member for UMass Fine Arts Center and a volunteer for Credit for Life Holyoke. Sundberg is
also a member of the Real Estate Finance Association of Connecticut. He resides in the Amherst area.
AARON
SUNDBERG

FLORENCE BANK HIRES
ANDRE MOTULSKI OF
BROAD BROOK, CONN. TO
POSITION OF CONTROLLER
Florence Bank has hired Andre
Motulski of Broad Brook, Connecticut to
the position of assistant vice president/
controller in the finance department.
Prior to joining Florence Bank,
Motulski had served as a financial
institution examiner at the Federal
ANDRE
Deposit Insurance Corporation (FDIC).
MOTULSKI
Motulski studied at Central Connecticut
State University where he received his Bachelor of Science in accounting.
Additionally, Motulski earned his designation as a commissioned risk
management examiner.

WEBBER & GRINNELL
INSURANCE WELCOMES
ANTHONY GIANNETTI
Webber & Grinnell has announced the hiring of Anthony
Giannetti as a Commercial Lines Account Executive.
Giannetti recently worked as a major account executive at Xerox
for more than seven years helping
customers organize their IT
business processes.
Additionally, Giannetti was a golf
professional for 15 years, which
included managing the Orchards
Golf Club in South Hadley.
ANTHONY
Giannetti, who was born and raised
GIANNETTI
in South Hadley, graduated from
Officer Candidate School in 1994
and served in the Massachusetts Army National Guard for more than
seven years. He retired in 1997 as a Second Lieutenant Detachment
Commander of Charlie Company in the 104th Infantry.
Giannetti resides in Holyoke with his wife and their four children
where he coaches soccer, basketball, and baseball.
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ROCKY’S ACE HARDWARE HIRES
JOSEPH HARRINGTON AS B2B
SALES MANAGER

MEDIA PARTNERS
JOSEPH
HARRINGTON

Rocky’s Ace Hardware, a family-owned business with
neighborhood-based stores in seven states, has announced the
recent hire of Joseph ( Joe) Harrington as their new B2B Sales
Manager. Harrington will help guide incremental growth in select
territories by identifying and implementing sales strategies, in
addition to overseeing the company’s sales team.

Educated in Springfield at American International College,
Harrington brings business acumen to his new role, paired with
real-world experience gleaned from various management positions. He previously was employed
by two well-established wallcovering companies in New Jersey, and California Paints, based out of
Andover, Massachusetts.
He has successfully managed sales territories, store openings and people, as evidenced in the
many awards and accolades amassed throughout his career.

MGM SPRINGFIELD COMPLETES
SOLAR CANOPY
Distributed Solar Development (DSD) today announced the completion of a custom solar
canopy it designed and built for MGM Springfield in Springfield, Massachusetts. The canopy
enabled the property’s United States Green Building Council’s Leadership in Energy and
Environmental Design (LEED™) New Construction Platinum level certification—the first for a
gaming resort.
The canopy will contribute to MGM’s stated goal of reducing carbon emissions per square
foot by 45% by 2025, using a 2007 baseline. Built with U.S.-made Nucor steel and a proprietary
water management system, the 1.382MW solar canopy sits atop the roof deck of the MGM
Springfield’s parking garage. It’s expected to generate more than 1,600 megawatt hours of electricity
and reduce the property’s annual carbon footprint by approximately 410 metric tons of CO2e
(carbon dioxide equivalent).
The solar canopy is one of the first projects to be financed by DSD’s new $250 million fund for
distributed generation, first announced in October. The fund will help DSD meet growing demand
from commercial and industrial clients for clean, renewable energy. It allows DSD to become a
one-stop solution for assessing and designing, installing, operating, and maintaining distributed
solar assets.
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WAY FINDERS ANNOUNCES RETIREMENT OF
PRESIDENT AND CEO PETER GAGLIARDI
Way Finders, Inc. announced today that
President and CEO Peter Gagliardi will
retire in June 2020 after more than 28
years of service to the organization.
Since 1991, Gagliardi has served
communities in Western Massachusetts
at Way Finders. He has seen the
PETER
organization through significant
GAGLIARDI
growth, including the restoration and
development of over 1,000 units of affordable housing, becoming a
chartered member of NeighborWorks America in 2008, and most recently,
the construction of a new Housing Center in downtown Springfield that is
due to open its doors in April 2020.

Under Gagliardi’s leadership, Way Finders has become the largest
nonprofit housing provider in Western Massachusetts. Last year the
organization impacted the lives of over 50,000 men, women, and children
by providing housing counseling, emergency shelter, affordable housing
development and management, financial education and first-time
homebuyer workshops, employment training and retention services,
and neighborhood revitalization. Governed by a 21-member Board of
Directors, Way Finders and its subsidiaries, Common Capital, Inc. and
MBL Housing and Development, has a staff of over 240 employees and an
annual budget, including its subsidiaries, of $77 million.
Way Finders’ Board of Directors has formed a hiring committee
and has engaged Marcum LLP to lead a national search for a new CEO
beginning in January.

FIVE BACON WILSON ATTORNEYS SELECTED AS 2019
MASSACHUSETTS SUPER LAWYERS AND RISING STARS
Bacon Wilson has announced that three attorneys have been named to the 2019 Massachusetts Super Lawyers® list of top attorneys in the
Commonwealth, and two have been named to the 2019 Massachusetts Rising Stars list of up-and-comers. The following Bacon Wilson attorneys were
honored as 2019 Super Lawyers and Rising Stars:

MICHAEL B.
KATZ

HYMAN G.
DARLING

PAUL H.
ROTSCHILD

THOMAS R.
REIDY

MEAGHAN E.
MURPHY

MICHAEL B. KATZ (Selected to Super Lawyers from 2004-2019) – Bankruptcy
HYMAN G. DARLING (Selected to Super Lawyers from 2005-2019) – Estate Planning & Probate
PAUL H. ROTHSCHILD (Selected to Super Lawyers from 2004-2019) – General Litigation
THOMAS R. REIDY (Selected to Rising Stars from 2015-2019) – Land Use/Zoning
MEAGHAN E. MURPHY (Selected to Rising Stars from 2018-2019) – Employment and Labor
Identified by a research team at Super Lawyers, the attorneys are selected for background, professional experience, achievement, and peer recognition.
There is no opportunity to pay for a listing, resulting in a comprehensive register of exceptional attorneys. Only 5% of New England’s lawyers are Super
Lawyers. Rising Stars are under 40 years of age, or have been practicing law for less than ten years. Less than 2.5% of New England lawyers were named
as Rising Stars.
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MEYERS BROTHERS KALICKA,
P.C. WELCOMES COREY
JENKINS, CPA, TO AUDIT AND
ACCOUNTING DEPARTMENT

BEHAVIORAL
HEALTH
NETWORK
LAUNCHES
NEW WEBSITE
Behavioral Health Network (BHN) recently completed
and launched a total rebuild of the organization’s website,
https://www.bhninc.org, which has created a better user
experience through a more intuitive platform to access
BHN’s many programs and services across its large
geographic footprint.
The new website was developed with the intent to
dramatically improve the user experience for individuals
served by BHN, current and potential employees/staff,
referrers, providers, current/potential donors, stakeholders,
policymakers, and media, through streamlined design,
improved functionality, and increased accessibility. Future
phases include an intelligent search feature, live chat, and
other ongoing performance enhancements.

Meyers Brothers Kalicka, P.C. announces the hiring
of Corey E. Jenkins, CPA, as Senior Associate in the
Audit and Accounting department.
Jenkins comes to the firm from New York, where she
spent five years as a public accountant. She is a strong
communicator and is personally invested in helping
clients succeed and grow.

COREY E.
JENKINS

She received her master’s degree in accounting from
the University of Albany. She is a member of the American Institute of Certified
Public Accountants and a Certified Public Accountant in the state of New York.
She lives in Chicopee.

BEHAVIORAL HEALTH
NETWORK RECEIVES
$10,000 GRANT FROM
PEOPLESBANK
Behavioral Health Network, Inc. (BHN) has been
awarded a $10,000 grant from PeoplesBank to be used for
BHN’s Money School program, a financial independence
initiative for survivors of domestic or sexual violence who
are also recovering from addiction.
PeoplesBank’s grant to BHN will support the operation
of the Elizabeth Freeman Center’s Money School program.
Money School is an award-winning, trauma-informed
financial independence initiative designed to create longterm safety and economic security for survivors.
Participants are given individually-tailored financial
and career mentoring as well as intensive advocacy and
support for their substance use recovery and healing in
the aftermath of domestic or sexual violence. The program
helps survivors achieve and maintain safety, economic
independence, and family wellbeing for themselves and
their children.
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SPRINGFIELD COLLEGE
LAUNCHES NEW MASTER
OF SCIENCE IN ATHLETIC
TRAINING PROGRAM

TIGHE & BOND WELCOMES
KERI DRAKE, CPSM AS NEW
DIRECTOR OF MARKETING
& COMMUNICATIONS
Tighe & Bond, Inc., a northeastern
leader in engineering and environmental
consulting, has appointed Keri Drake as its
Director of Marketing & Communications.
Drake, who will be based out of the firm’s
Worcester office, will manage the marketing
and communications group and lead
KERI
strategic marketing planning for the firm
DRAKE
that will contribute to growth strategies
consistent with Tighe & Bond’s continued expansion in the marketplace.
Drake has 20 years of experience as a marketing professional and
senior manager in the architecture, landscape architecture, urban design,
interior design, and engineering industries. Throughout her career in the
A/E/C industry, she has led strategic marketing planning, and business
development efforts for prominent Boston area firms.
She is a member of the Society for Marketing Professionals Services
(SMPS), and her work has been recognized with several awards for her
contributions to the marketing profession. She has been an Urban Land
Institute Marketing Committee Co-Chair and aided women’s leadership
initiatives for the organization.
Drake received a Bachelor of Science degree with a concentration in
Marketing and Organizational Behavior from Boston College.

Springfield College has unveiled its new Master of Science in Athletic
Training program, which is accredited under the 2020 Commission
on Accreditation of Athletic Training Education (CAATE) Curricular
Content Standards. The new Master of Science in Athletic Training
program enhances Springfield College’s 45-year legacy of excellence in
Athletic Training education.
The new curriculum is the combined effort of many dedicated
athletic training educators working over a three-year period to design a
program that stayed true to the core values of Springfield College and
the athletic training education program.

TIGHE & BOND OPENS
NEW OFFICE IN
PORTLAND, MAINE
Tighe & Bond, Inc., a northeastern leader in engineering and
environmental consulting, opened a new office in Portland, Maine this
month. The 4,400 square-foot office is located at 2 Monument Square
(Suite 302) just minutes from Portland City Hall and the Old Port.
The new office location will allow the firm to better serve its growing
base of clients throughout Maine and the region while providing an
opportunity to employ professionals native to the area.
Senior Project Manager, Dan Bisson, PE will provide leadership for
Tighe & Bond’s newest office. Bisson has over 25 years of experience
with management, permitting, planning, design, and construction
of water infrastructure projects for municipalities, utilities and
private clients.
Tighe & Bond’s strategic plan calls for geographic growth to further
reinforce its position as a Northeast regional leader in engineering
and environmental services. Tighe & Bond is experiencing office
expansions and staffing growth in multiple locations throughout the
Northeast adding four offices in the past five years and expanding its
Worcester office earlier this year.
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SPRINGFIELD COLLEGE PHYSICIAN ASSISTANT PROGRAM
CHAIR PART OF OPIOID CRISIS WORKING GROUP
Charles Milch, Springfield College Physician Assistant Program chair, joined physician assistant faculty members
from colleges and universities throughout Massachusetts to be a part of a working group focused on addressing the
opioid crisis in Massachusetts. The group represented a first-in-the-nation, cross-institutional partnership toward the
prevention and management of prescription drug misuse.

CHARLES
MILCH

Led by the Massachusetts Department of Public Health, along with the Massachusetts Association of Physician
Assistants, Milch, along with his colleagues, focused on research that strives to make sure physician assistant students
are being trained with the knowledge and skills to prescribe opiates safely, which in turn can assist with limiting
morbidity and mortality resulting from prescription and synthetic opioid abuse. The working group’s findings were
published in a special article in the Journal of Physician Assistant Education.

Joining Milch as co-authors of the special article in Journal of Physician Assistant Education were representatives from the Boston University School
of Medicine Physician Assistant Program, the School of Physician Assistant Studies, Westfield State University, Tufts University School of Medicine, Bay
Path University, MGH Institute of Health Professions, and Northeastern University.

DAVIS EDUCATIONAL FOUNDATION AWARDS $100K TO
THE CCGS / JOINT PURCHASING INITIATIVE
The Davis Educational Foundation has awarded the CCGS/Joint Purchasing Initiative
a $100,000 grant to be distributed over two years. This is the third grant by the Davis
Educational Foundation to underwrite this innovative and collaborative project.
The Joint Purchasing Initiative ( JPI) consists of the five private member institutions
of the Cooperating Colleges of Greater Springfield (CCGS) including: American
International College, Bay Path University, Elms College, Springfield College, and Western
New England University. The goal of the JPI, which will continue to be administered by
Bay Path University, is to identify and implement strategic opportunities for collaboration
where shared purchasing and shared services in high-cost and high-impact areas will result
in significant institutional cost-savings across the JPI’s partner institutions, ultimately
containing the cost of higher education for students.
Since its founding in 2017, the efforts of the JPI have resulted in collective cost savings
of nearly $900,000, with varying degrees of savings by institution. During this time, the JPI reduced costs by negotiating better deals on contracted
services with vendors, such as: student transportation for athletics and van leasing; rental car agreement; contract management; corporate payment
systems; IRB software; employee and student background checks; electricity and solar sources of energy; interpretive and captioning services; medical
waste disposal services; and computer purchases.
With the funding from the latest grant from the Davis Educational Foundation, the next step in the evolution of the JPI is to explore and develop
potential plans for shared services, implement best practices, reduce duplication of efforts, and drive efficiency gains with the expertise already existing
within the institutions.
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CELEBRATING OUR MEMBERS
AN INNOVATIVE NEW WAY

TO INCREASE SALES

IN-STORE VIDEO ADVERTISING DELIVERING OVER

ONE MILLION IMPRESSIONS

IN HIGH-TRAFFIC RETAIL LOCATIONS EVERY MONTH.

INCREASE YOUR SALES

by delivering sophisticated IN-STORE marketing messages based on who
is in the store and at what time to increase product awareness and sales.

As a chamber member, you recieve some
great benefits from our partnership with
Constant Contact, including special
savings on email marketing.

For more information call

413-788-1250 or email advertising@repub.com

graphic design | web design | full color printing | social media | direct mail
(413) 781-7800 | GetSetMarketing.com
CONNECT 2 COMMERCE SPRINGFIELD REGIONAL CHAMBER

|
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CHAMBER EVENTS

FEBRUARY 2020
5

Rise and Shine: The 2020 Elections: Fasten
Your Seatbelts – From Massachusetts to the
Beltway, It’s All on the Line featuring political
consultant Anthony Cignoli and honoring
Shriners Hospitals for Children on its 95th
anniversary, 7:15a.m.-9:00 a.m., MassMutual
Center, 1277 Main Street, Springfield, $25/
member ($30 at door) $35/general admission
($40 at door)

10
SRC Minority Business Council, 8 a.m., Chamber
Conference Room, Chamber Offices, 1441 Main
Street, Springfield

11

SRC LSC Healthcare Subcommittee, 8 a.m.,
Chamber Conference Room, Chamber Offices,
1441 Main Street, Springfield

13

SRC LSC Energy Subcommittee, 8:30 a.m.,
Chamber Conference Room, Chamber Offices,
1441 Main Street, Springfield
SRC Ambassador Meeting, 4 p.m., Pioneer
Valley Riverfront Club, 121 West Street,
Springfield

14

SRC Legislative Steering Committee, 8 a.m.,
TD Bank Conference Center, 1441 Main Street,
Springfield

17

SRC LSC Budget Subcommittee, noon,
Chamber Conference Room, Chamber Offices,
1441 Main Street, Springfield

Presidents’ Day, Chamber Offices Closed

26

19

PWC Board of Directors, 8 a.m., EDC
Conference Room, Chamber Offices, 1441 Main
Street, Springfield
Fire & Ice Craft Cocktail Competition, 5:30-8
p.m., Springfield Country Club, 1375 Elm Street,
West Springfield, $50/member ($60 at door)
$60/general admission ($70 at door)

MARCH 2020

27

Leadership Institute, 1-4:30 p.m., TD Bank
Conference Center, 1441 Main Street,
Springfield

25
SRC Executive Committee, noon, Chamber
Conference Room, Chamber Offices, 1441
Main Street, Springfield

26
SRC Education/Workforce Development
Subcommittee, 8 a.m., Chamber Conference
Room, Chamber offices, 1441 Main Street,
Springfield

12

6
Outlook 2020, 11:30 a.m.-1:30 p.m., MassMutual
Center, 1277 Main Street, Springfield,
$60/member $80/general admission.
No walk-ins allowed.

Leadership Institute, 1-4:30 p.m., TD Bank
Conference Center, 1441 Main Street,
Springfield

Leadership Institute, 1-4:30 p.m., TD Bank
Conference Center, 1441 Main Street,
Springfield

13

9
SRC Minority Business Council, 8:30 a.m.,
Chamber Conference Room, Chamber Offices,
1441 Main Street, Springfield

SRC Legislative Steering Committee, 8 a.m., TD
Bank Conference Center, 1441 Main Street,
Springfield

31

18

10
SRC LSC Healthcare Subcommittee, 8 a.m.,
Chamber Conference Room, Chamber Offices,
1441 Main Street, Springfield

PWC Board of Directors, 8 a.m., EDC Conference
Room, Chamber Offices, 1441 Main Street,
Springfield

SRC LSC Budget Subcommittee, noon, Chamber
Conference Room, Chamber Offices, 1441 Main
Street, Springfield

Multi-Chamber Speed Networking, 7:15-9
a.m., Summit View, 555 Northampton Street,
Holyoke, $20 ($35 at door)

WWW.SPRINGFIELDREGIONALCHAMBER.COM

SRC LSC Workplace Issues Subcommittee,
8:30 a.m., Chamber Conference Room,
Chamber Offices, 1441 Main Street,
Springfield
Reservations for all Chamber events may be
made online at:
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11

24

SRC Board of Directors, noon, TD Bank
Conference Center, 1441 Main Street,
Springfield

Outlook 2020 reservation deadline

20

12

25

SRC LSC Workplace Issues Subcommittee,
8:30 a.m., Chamber Conference Room,
Chamber Offices, 1441 Main Street,
Springfield

www.springfieldregionalchamber.com
or by emailing

events@springfieldregionalchamber.com,
or calling 413-755-1310.
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